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° LLuzﬁW?ji%‘UU TOM (TQM Overview)

e FTUUTOM @ULUINIe Kano Model
- Lﬁﬂ%ﬁﬂﬁl LUIANYDITZUU TQM ( Concept : Fact & Data, Next Process, Market-In...)
- @wdnii 2 FEUUUINITY8ITQM ( Vehicle : Management by Policy, Cross Functional and Daily
Management:)

e Workshop “ NMsUSMIsIUUsEINIY”

Sufigoq

e S¥UU TOM MUKW Kano Model (#19)
- Lamﬁﬂﬁ' 3 LﬂéaﬂﬁaLLazL%ﬂﬁﬂ (Tool and Technique : 7 QC Tools, 7 Management Tools) 984 TQM wag “n1s
uAteynee QC Story”
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